EXHIBIT A

Contact Persons




Contact persons to work with Staff on the following:

1.

issues related to processing this application;

()] Name: Patrick D. Crocker

(i) Title: Attorney

(iii) Mailing Address: 800 Comerica Building
Kalamazoo, Michigan 49007

(iv) Telephone: 616-381-8844
(v Facsimile: 616-349-8525
{vi) E-mail: pcrocker@earlylennon.com

consumer issues

(i) Name: Albert E.R. Schneider, lil

(i) Title: Secretary

(i) Mailing Address: 526 Superior Avenue East, Suite 540
Cleveland, OH 44114

(iv) Telephone: (218) 241-9500
(v) Facsimile: (216) 241-9590
{vi) E-mail;

consumer complaint resolution

(i) Name: Albert E.R. Schneider, ll|

(i) Title: Secretary

(i) Mailing Address: 526 Superior Avenue East, Suite 540
Cleveland, OH 44114

(iv) Telephone: (216) 241-9500
V) Facsimile: (216) 241-9590
(vi) E-mail:

technical and service quality issues

(i) Name: Albert E.R. Schneider, li|

(ii} Title: Secretary

(iii) Mailing Address: 526 Superior Avenue East, Suite 540
Cleveland, OH 44114

(iv) Telephone: (216) 241-9500
(v) Facsimile: (216) 241-9590
(vi) E-mail:

“Tariff” and pricing issues

i Name: Albert E.R. Schneider, Il

(i) Title: Secretary

(iii) Mailing Address: 526 Superior Avenue East, Suite 540
Cleveland, CH 44114

(iv) Telephone: (216) 241-9500

v) Facsimile: (216) 241-9590

(vi) E-mail;




g-1-1 issues

(i) Name: Albert E.R. Schneider, Il

(ii} Title: Secretary

(iii) Mailing Address: 526 Superior Avenue East, Suite 540
Cleveland, OH 44114

(iv) Telephone: (216) 241-9500

(v) Facsimile: (216) 241-9590

(vi) E-mail:

security/law enforcement

(i) Name: Albert E.R. Schneider, Il
(i) Title: Secretary

(iii} Mailing Address: 526 Superior Avenue East, Suite 540
Cleveland, OH 44114

{iv) Telephone: (216) 241-9500

V) Facsimile: (216) 241-9590

(vi) E-mail:




